Personas for GenAI Use Cases in HE/FE (Bangladesh)
This document provides representative personas aligned with each use case from the Inclusive Education Academy Online Workshop. These personas are designed to help educators and institutions empathise with diverse student experiences and tailor GenAI interventions accordingly.

Persona 1: Ayesha – Women and Economically Disadvantaged Student
Background: Ayesha is a second-year undergraduate student in Computer Science from a rural district in Bangladesh. She is the first in her family to attend university and relies on a government stipend to cover basic expenses.
Challenges:
· Limited access to a personal device; shares a mobile phone with siblings.
· Internet connectivity is unreliable, especially during monsoon season.
· Feels excluded from digital learning opportunities and career networks.
Needs:
· Mobile-friendly AI tools that work offline or with low bandwidth.
· Mentorship and career guidance tailored to local job markets.
· Institutional support for device access and AI literacy.

Persona 2: Imran – Student with Specific Learning Difficulties (ADHD)
Background: Imran is a diploma student in Business Studies at a polytechnic institute in Dhaka. He has been diagnosed with ADHD and struggles with attention and task completion.
Challenges:
· Difficulty focusing during long lectures and reading assignments.
· Often misses deadlines due to poor time management.
· Finds traditional feedback inconsistent and overwhelming.
Needs:
· AI tools that break content into manageable chunks.
· Personalised reminders and pacing support.
· Structured feedback and adaptive learning environments.

Persona 3: Nusrat – Visually Impaired Student
Background: Nusrat is pursuing a Master's degree in Sociology. She lost her sight at age 12 and uses a screen reader to access digital content.
Challenges:
· Struggles with visual-heavy materials like charts and diagrams.
· Navigation within LMS platforms is often inaccessible.
· Limited access to real-time transcription during lectures.
Needs:
· AI-powered multimodal content conversion (e.g., text-to-audio).
· Real-time transcription and summarisation tools.
· Institutional validation of AI-generated accessibility features.

Persona 4: Tanvir – Deaf or Hard-of-Hearing Student
Background: Tanvir is a first-year student in Media and Communication. He uses Bangla Sign Language and lip-reading to communicate.
Challenges:
· Misses spoken content during live lectures and group discussions.
· Finds captioning tools inconsistent and sometimes inaccurate.
· Feels isolated in synchronous learning environments.
Needs:
· Reliable real-time captioning and speech-to-text tools.
· Asynchronous platforms for inclusive participation.
· Clear institutional policies on AI tool usage and disclosure.

Persona 5: Rafiq – Student with Physical/Motor Impairments
Background: Rafiq is a student in Civil Engineering who uses a wheelchair and has limited dexterity due to cerebral palsy.
Challenges:
· Difficulty typing and navigating digital platforms.
· Fatigue from repetitive tasks and manual input.
· Limited compatibility between assistive tech and LMS tools.
Needs:
· Voice-command and speech-to-text interfaces.
· AI-generated macros and automation support.
· Seamless integration of GenAI tools with existing assistive technologies.

These personas are intended to support inclusive design thinking and contextual adaptation of GenAI tools in Bangladeshi HE/FE settings. Educators may use them to guide group discussions, scenario planning, and policy development during the workshop.
